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Pol_322 Oral Health (Disability) 

 

 

People with disability can be at risk of poor oral (or dental) health, such as gum disease, tooth decay, 

loss of teeth and subsequent illnesses. Poor oral health can have a detrimental effect on health, wellbeing 

and quality of life. Many oral health problems are preventable with routine preventative care, so it is 

important that providers place a strong focus on oral health care. Life Choice is committed to 

implementing practices which promote oral health in all participants.  

 

 

 

This policy applies to  All staff 

Specific responsibilities All staff 

Policy approval  Quality & Risk Committee 

 

Standards  NDIS Practice Standards and Quality Indicators 

NDIS (provider registration and practice standards) Rules 2018 

NDIS (quality indicators) guidelines 2018  

NDIS High Intensity Daily Personal Activities 

NDIS High Intensity Support Skills Descriptor 

Legislation National Disability Insurance Scheme Act 

NDIS Quality and Safeguards Commission (2018) 

NDIS Legislation Amendment (quality Indicators) Guidelines 2021 

Organisation policies  Nutrition, meals and hydration policy 
Work Health and Safety and Environment Management 
Code of Conduct Policy 
Complaints Compliments and Feedback Policy 
Consent Policy 
Reportable Incident, Accidents and Emergencies Policy 
Information and Record Keeping Policy and Procedure 
Waste Management Policy 
Medication Management Policy 
Privacy and Confidentiality Policy 
Risk Management Policy 

Record of policy development 

Version Date approved Date for review 

2021/1  Dec 2021 Dec 2023 

Responsibilities and delegations  

Policy context – this policy relates to:  

https://www.ndiscommission.gov.au/sites/default/files/documents/2018-07/NDIS%20Practice%20Standards.pdf
https://www.legislation.gov.au/Details/F2018L00631/Download
https://www.legislation.gov.au/Details/F2018N00041/Download
https://www.ndiscommission.gov.au/document/1026
https://www.ndiscommission.gov.au/sites/default/files/documents/2018-09/high-intensity-skills-descriptors.pdf
https://www.ndis.gov.au/about-us/governance/legislation
https://www.ndiscommission.gov.au/about/legislation-rules-policies
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Forms, record keeping, other 

documents 

Mealtime Management Plan 
Mealtime, dysphagia screening tool 
Code of Ethics and Conduct Agreement 
Complaints and Feedback Form 
Doctors Medication order Form 
Hazard Form 
Incident Investigation Form 
Privacy and Confidentiality Agreement 
Risk Assessment Form 

 

 

Definitions 

Oral hygiene: interventions to prevent plaque related disease, including care of the oral mucosa, tongue, 
teeth, lips, gums and dentures. 

 

Procedures 

Recognition and assessment  

Providers will monitor participants’ health, safety and wellbeing and support participants to maintain their 
health and to access appropriate health services, including oral health services. Life Choice will assist the 
participant to undergo an assessment upon commencement of the relationship with the provider.  

Life Choice will: 

• Talk with the participant about their mouth and ask if they have any worries or pain; 

• Determine the participant’s usual oral care routine; 

• Determine the participant’s attitudes and behaviours towards their dental health; 

• Determine the participant’s mouth care needs and their preferences, such as choice of 
toothbrush; 

• Assess the participant’s ability to speak, chew and swallow; 

• Identify any medical conditions that may affect oral health; 

• Record the assessment findings in the participant’s care plan; 

• Collect details of the participant’s regular dentist and date of their last visit; and 

• Assist the participant to book regular dental check-ups. 

 

Protective oral care regimen  

Life Choice will implement the following interventions:  

Care of teeth  

• Life Choice will assist participants to brush their teeth if assistance is required. Participants will be 
encouraged to brush their teeth and tongue at least twice daily, using a soft toothbrush. 

• Life Choice will provide physical assistance to each participant at a level appropriate to their 
needs. If a participant is unable to brush their own teeth, support workers will be responsible for 
brushing the participant’s teeth. 

• Life Choice will ensure that participants have the items they need to care for their teeth, such as: a 
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toothbrush; dental flossing aids; fluoride toothpaste and any other items recommended by the 
dentist.  

• Toothbrushes will be modified for participants with limited dexterity. This can include bending the 
toothbrush backwards or forwards to help access a participant’s mouth.  

• Toothbrushes will be cleaned thoroughly after use and replaced every three months. 

Relief of dry mouth 

• Life Choice will use saliva substitutes where participants have a dry mouth. 

• Participants will be encouraged to keep the mouth moist by sipping water regularly. 

General interventions 

• For each participant, Life Choice will develop an individualised hygiene care plan based on 
information gathered during the assessment. 

• Aspiration precautions will be taken with at-risk participants. 

• Life Choice will use antimicrobial gels or mouthwashes to prevent decay and gum disease. 

• Where a participant has pain or ulceration, Life Choice will assist the participant with mouth 
rinsing or swabbing with warm saline three to four times a day, until the issue is resolved. 
Analgesia will be provided as directed.  

• Life Choice will ensure that the participant’s support planning includes care for their oral health, 
including regular (at least 12 monthly) dental check-ups.  

• Life Choice will work with an NDIS behaviour support practitioner to determine if sensory adaptive 
processes are needed to facilitate a successful dental visit.  

• Life Choice will consider dental pain if there are changes in a participant’s behaviour of concern.  

Support visiting the dentist 

• Life Choice will assist the participant to be informed around oral health care and treatment. The 
organisation will use the participant’s preferred method of communication, and involve the 
participants family, independent support person or guardian in the decision-making process where 
appropriate.  

• Life Choice will involve the participant’s family to assist with a dental appointment and to attend, 
where appropriate.  

• Life Choice will support the participant with their visit to the dentist. Staff will assist participants to 
communicate with the dentist where required. 

Follow up 

• After a dental visit, Life Choice will assist the participants to follow up recommended care routines 
and/or follow up referrals to specialist dental, medical or allied health professionals.  

• Life Choice will ensure that participant records are updated following a visit to the dentist. 
Recommendations from the dentist will be clearly documented in an oral health care plan, support 
plans and other relevant documents.  

 

Referrals 

Life Choice will refer participants to their GP if abnormalities such as dryness, soreness, ulcers, white 
patches or pain are observed.  
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The organisation will monitor for indicators that a referral to a speech pathologist is needed, including 
monitoring for: 

• Gagging when brushing teeth 

• Not being able to clear food after eating and/or chewing 

• Difficulty eating certain foods 

• Swallowing problems 

• Weak or absent cough or drooling 

Life Choice will refer participants to an occupational therapist who can assist them with handling a 
toothbrush, flossing, using dental cleaning aids recommended by the dentist and support to learn oral 
hygiene skills.  

Life Choice will refer participants to a dentist if teeth become broken or decayed teeth or dentures are 
fitting poorly.  

Life Choice may refer participants to an NDIS behaviour support practitioner who can assist the participant 
with strategies to manage anxiety and plan reasonable adjustments for a successful dental visit.  

 

Evaluation and reassessment  

The oral hygiene status of participants will be monitored on an ongoing basis by the Registered Nurse, 
Speech Pathologist or Dietitian 

A full assessment will be repeated every six months, or if there is a change in the condition of a 
participant’s mouth or teeth. 

Oral hygiene care will be monitored and evaluated as part of Life Choice’s quality improvement 
processes.  

 

Oral health care and changed behaviour 

Certain participants may act in a way that makes it difficult for staff to administer proper oral health care. 
They may display changed behaviour including: 

• Fear of being touched; 

• Not opening the mouth; 

• Not understanding or responding to instruction; 

• Biting the toothbrush; and 

• Grabbing or hitting. 

Life Choice will 

• Talk with the participant about their mouth and ask if they have any worries or pain. 

• Ensure that the participant’s support planning includes caring for their oral health, for instance 
brushing teeth twice daily and regular dental check-ups.  

• Assist the participant to form a partnership with their dentist and participate in a person-centred 
planning process with the dentist.  

• Develop a knowledge base about the participant and work with an NDIS behaviour support 
practitioner to determine if sensory adaptive processes are needed to facilitate a successful dental 
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visit.  

• Be aware that a change or increase in a participant’s behaviours of concern may be a result of 
dental pain.  

• Use accessible tools and resources, such as social stories, to prepare and plan a visit to the 
dentist.  

Life Choice will use strategies including the following to help manage changed behaviours:  

Effective communication 

Staff will use effective methods of verbal and non-verbal communication, including: 

• Speaking clearly – speaking at the participant’s pace, speaking at a normal volume, giving one 
instruction or piece of information at a time, using reassuring words and positive feedback. 

• Caring attitude – using a calm and friendly manner, smiling and giving a warm greeting using the 
participant’s name, allowing time for the participant to respond. 

• Choosing the right environment – offering oral care in the location the participant is most 
comfortable, maintaining regular routines.. 

• Body language – approaching the participant from the diagonal front, at eye-level (a less 
menacing stance than directly in front of the participant), maintaining eye contact if culturally 
appropriate, being aware that participant’s personal spaces may vary. 

 

Using modified oral hygiene aids and techniques 

• Any other options should be prescribed by a clinician 

 

Participant involvement 

Life Choice will provide participants with information about the importance of oral and dental hygiene in a 
manner which they can understand and is accessible. We will provide participants with resources around 
dental hygiene in accessing formats including in Easy Read format where applicable.  

Life Choice will discuss with participant the benefits of reducing sugar intake. 

Life Choice will respect the preferences of participants in relation to oral hygiene. 

 

 

 

 

 

Staff training and development 

Life Choice will provide care staff with education about: 

• Knowing where and how to access dental services in the local health districts and how to access 
emergency dental services in the area; 

• Oral disease and disorders and their potential impact on general health and wellbeing; 

• How to support tooth brushing, flossing and rising food from the mouth after eating; 
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• Working with a dental practitioner to develop an oral health plan; and 

• Training on ways to support participants who are reluctant to engage in oral health care and 
services 

 

A Registered Nurse will be assigned the role of oral health leader. The oral health leader will be responsible 
for overseeing oral care and hygiene within the facility. 

 

 

Regular review 

This policy will be reviewed and updated if necessary biannually  

 

End of document 

 
 


