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 Pol_130 Service Agreement with Participant  

 

A service agreement is developed in collaboration with all participants/participants representatives who 
have chosen Life Choice as their preferred service provider.   

Life Choice will ensure that all parties are aware of, and have agreed, to all aspects of the services being 
provided. 

The purpose of this agreement is to ensure that the supports delivered by Life Choice: 

• Work towards the goals set out in the participant’s NDIS plan; 

• Enable the participant to exercise choice and control in the pursuit of their goals; 

• Support the independence and encourage the economic and social participation of the participant;  

• Are compliant with relevant legislation. 

 

 

This policy applies to  All staff 

Policy approval  Quality & Risk Committee 

 

Standards  NDIS practice Standards and Quality Indicators 2018 

 

Legislation Privacy Act 1988 

Privacy and Personal Information Protection Act 1988 

References  Yooralla 
National Disability Services 

Organisation policies  Code of Conduct 

Complaints and Feedback Policy 

Confidentiality  

Privacy 

Access to Confidential Information 

Service Information 

Information management of Participant Records 

Forms, record keeping, other 

documents 

Service Agreement 

Confidentiality Agreement 

Record of policy development 

Version Date approved Date for review 

2020/1  August 020 August 2022 

Responsibilities and delegations  

Policy context – this policy relates to:  

https://www.ndiscommission.gov.au/sites/default/files/documents/2018-07/NDIS%20Practice%20Standards.pdf
https://www.oaic.gov.au/privacy/the-privacy-act/
https://www.oaic.gov.au/privacy/the-privacy-act/
https://www.yooralla.com.au/home
https://www.nds.org.au/
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Easy read Service Agreement 

 

Policy 

Life Choice collaborates with each participant/participant’s representative to develop a service agreement 

which: 

• Establishes expectations 

• Explains the supports to be delivered 

• Specifies any conditions attached to the delivery of supports, including why these conditions are 

attached. 

 

The participant is supported to understand their service agreement and conditions using the language, 

mode of communication and terms that the participant is most likely to follow. We will supply Easy Read 

documents, as required. 

 

The participant must provide their consent or direction, to enable us to develop and maintain links with other 

providers to collaborate and share information to meet the needs of the participant. 

 

Procedures 

Life Choice will undertake the following when completing a service agreement with each participant. 

 

• Treat the participant/participants representative with courtesy and respect; 

• Communicate openly and honestly in a timely manner; 

• Treat information regarding the participant and their plan as private and confidential; 

• Keep appropriate records explaining the process undertaken, including consent/direction to 

collaborate with other providers and to share information to enable the team to meet the 

participant's requirements 

• Respect the right of the participant to choose which activities they wish to participate in; 

• Ensure that the supports provided are relevant to the participant’s goals and aspirations as set out 

in the participant’s NDIS plan; 

• Provide services to the participant on their preferred times and dates, where possible; 

• Ensure that the services we provide represent value for money, in that the services are beneficial 

and relative to the cost of provision; 

• Inform the participant of relevant pricing information before the delivery of a service; 

• Inform the participant of any organisation or sector-wide developments that may affect the 

provision of the participant’s services; 

• Be responsible for the management and reporting of funding 
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• Provide the participant with a copy of their service agreement. If the participant wishes not to keep 

a copy of the agreement, then the circumstance under which the participant didn't receive a copy 

of the agreement must be documented and kept on the participant's file. It is good practice to 

have the participant make a note on the agreement that a copy was not required. 

 

Changing the agreement 

If either party wishes to make any changes to the agreement that have been discussed and agreed, the 

changes must be recorded in writing and include a timeframe for when the changes will take place. The 

record of changes must be attached to the agreement and signed by both the provider and the participant. 

Feedback, complaints and dispute resolution 

All complaints will be handled in compliance with Life Choice’s Complaints and Feedback policy, a copy of 

which will be provided to the participant. 

 

End of document 

 
 

 

 

 
 

 


